@MJ# @(m EJ;EHBH? c%ﬁ Mﬁ\llil)g'ATYE

LEGEND

/‘ Application of n Tracheostomy B Mechanical Patient Patient Quality
Speaking Valve A

M Ventilation Communication Safety of Life

@)

$19

9

9
9

Q
Q

(20

9]@
(30

2]e)

0
2o’

9
9

Q
9

9]®

Altieri, N. A., Pisoni, D. B., & Townsend, J. T. (2011). Some normative data on lip-reading skills (L).
The Journal of the Acoustical Society of America J. Acoust. Soc. Am., 130(1), 1. doi:10.1121/1.3593376

Bartlett, G., Blais, R., Tamblyn, R., Clermont, R. J., & Macgibbon, B. (2008). Impact of patient
communication problems on the risk of preventable adverse events in acute care settings.
Canadian Medical Association Journal, 178(12), 1555-1562. doi:10.1503/cmaj.070690

Beckman, H. B., Markakis, K. M., Suchman, A. L., & Frankel, R. M. (1994). The doctor-patient relationship
and malpractice. Lessons from plaintiff depositions. Archives of Internal Medicine, 154(12), 1365-1370.

Cha, A. E. (2016, May 3). Researchers: Medical errors now third leading cause of death in United
States. Retrieved June 8, 2016, from https://www.washingtonpost.com/news/to-your-health/
wp/2016/05/03/researchers-medical-errors-now-third-leading-cause-of-death-in-united-states/

HCAHPS. (2016). Patients’ perspectives of care survey - Centers for Medicare & Medicaid services.
Retrieved April 8, 2016, from https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
instruments/HospitalQualityInits/HospitaHCAHPS.htm

Huntington, B., & Kuhn, N. (2003). Communication gaffes: A root cause of malpractice claims.
Baylor University Medical Center Proceedings, 16, 157.

Joint Commission International Center for Patient Safety. (2006). Patient-inclusive care: Encouraging
patients to be active participants in their care. Patient Safety Link, 2(2). Retrieved June 2, 2016,
from http:// www.modernmedicine.com/modern-medicine/content/jcahos-patient-safety-goals-part
-1-practical-guide?page=full.

The Joint Commission. (2008). National Patient Safety Goals: Hospital Program. Retrieved June 2, 2016,
from http://www.jointcommission.org/PatientSafety/NationalPatientSafetyGoals/08_hap_npsgs.htm.

Khalaila, R., Zbidat, W., Anwar, K., Bayya, A., Linton, D. M., & Sviri, S. (2011). Communication difficulties
and psychoemotional distress in patients receiving mechanical ventilation. American Journal of Critical
Care, 20(6), 470-479. doi:10.4037/ajcc2011989

Limaye, S. S., Katz, P. (2006). Challenges of pain assessment and management in the minority elderly
population. Annals of Long-Term Care, 14(11), 34.

Manzano, J. L., Lubillo, S., Henriquez, D., Martin, J. C., Pérez, M. C., & Wilson, D. J. (1993).
Verbal communication of ventilator-dependent patients. Critical Care Medicine, 21(4), 512-517.
doi:10.1097/00003246-199304000-00009

Shea, M. & Mcdonald, D. D. (2010). Factors Associated With Increased Pain Communication by Older
Adults. Western Journal of Nursing Research, 33(2), 196-206. doi:10.1177/0193945910372775

Tembo, A. C., Higgins, I., & Parker, V. (2015). The experience of communication difficulties in critically
ill patients in and beyond intensive care: Findings from a larger phenomenological study. Intensive and
Critical Care Nursing, 31(3), 171-178. doi:10.1016/j.iccn.2014.10.004

U.S. Department of Justice, Civil Rights Division, Disability Rights Section. (2014). Effective Communication.
https://www.ada.gov/effective-comm.htm. (2016)

U.S. Department of Justice, Civil Rights Division, Disability Rights Section. (2003). ADA Business
BRIEF: Communicating with People Who Are Deaf or Hard of Hearing in Hospital Settings.
http://www.ada.gov/hospcombr.htm. (2016)

Wanzer, M. B., Booth-Butterfield, M., & Gruber, K. (2004). Perceptions of Health Care Providers’
Communication: Relationships Between Patient-Centered Communication and Satisfaction.
Health Care Communication, 16(3), 363-384. doi:10.1207/s15327027hc1603_6



